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Did you know that CARES uses “Best in Class” providers to help you make informed decisions regarding your health and
to help you save money? Beginning January 1, 2010 your CARES benefits will include two new providers—

The Prevention Plan by US Preventive Medicine and Discovery Benefits. This edition of the CARES Connection will give
you an overview of your Best in Class providers that are available to you through CARES.

Until February 28, you and your
covered spouse can join The
Prevention Plan—worth hundreds of
dollars—to help you prevent illness
before it starts. Plus, it comes with a
$50 gift card from CARES and
automatic entry into Prevention Plan
drawings. You can even win free
groceries for a year!

THE

PREVENTION
PLAN

From U.S. Preventive Medicine”  The deadline to join is February 28

so you need to act now. Onsite blood
tests will be held on campus in the coming days and you must
schedule an appointment online now.

The Prevention Plan helps you measure and reduce your top
health risks. You receive a personalized plan of action, a free
blood test, nurse coaching, personal website and much more.
All information is guaranteed to be completely confidential.

If you register, complete a free blood test, and complete your
Health Risk Appraisal online by February 28th, you will earn
the $50 incentive and be entered into drawings. Call Member
Care and they will help you register. Information has been
mailed to your home.

Website: www.ThePreventionPlan.com
Member Care: 866-713-1180

Flexible Spending Accounts F . e

(FSA) Discovery Benefits
Health Care Reimbursement simplif

Effective January 1, 2010, Discovery Benefits will provide
administrative services for Flexible Spending and Health Care
Reimbursement Accounts. If you participate in either benefit you
will receive a Welcome letter. Discovery Benefits offers the
convenience of a Debit Card. You present your debit card at the
time of service when purchasing eligible over-the counter items,
prescription drugs, office visit co-payments, etc. Payment is made
directly from your spending account. The card may also be used
at dependent care providers who accept Master Card. Manual
claims can be filed electronically and your reimbursement will be
mailed or direct deposited into your savings or checking account.
You can access your information online with Discovery Benefits
to view all of your account activity.

Website: www.discoverybenefits.com
Customer Service: 866-451-3399

If you have
Best Doctors: s o

a diagnosis or
treatment plan, Best Doctors will provide you answers from world-
renowned doctors. One simple phone call starts the Best Doctors
process. One of their 40,000 world renowned doctors will thoroughly
review your medical case to let you know if your diagnosis and
treatment plan are on target.

Founded by doctors from Harvard Medical School in 1989, Best
Doctors has helped thousands of people be sure about their diagnoses.
Now you can receive clear answers about your diagnosis or treatment
plan from the world’s leading expert doctors—for free.

Website: www.BestDoctors.com
Customer Service: 1-866-904-0910

Employee Assistance Program (EAP)

The EAP program is available to all employees and members of
your household regardless if you are a CARES member. The
EAP is available 24 hours a day, 7 days a week. It is confidential,
free and appointments are available within two business days. The
EAP can help with.....

e  Marital or family conflicts

e Depression or grief

e Legal or financial issues or questions
e  Childcare or Senior Care concerns

e Alcohol or drug problems

e  Stress, anxiety, and much more.....

Website: www.CignaBehavioral.com

Your login ID is “cares”
Contact Number: 1-888-371-1125

Send your comments, recommendations, or questions to:
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The information in CARES Connection is intended to complement the advice of your health care provider and not to
replace it. Before making any changes in your medication, diet or exercise, consult with your health care professional.
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