
Connection 
A Publication for CARES Members 

Questions and Answers 
When do we become active with Express Scripts?  Effective 9/1/2009, Express Scripts (ESI) will 

begin providing local and mail pharmacy prescription service for CARES members. 

Will I need a new ID card? Yes, you will have a separate card for prescriptions.  Two cards will be 

issued to each eligible employee in the employee’s name later this summer.  You will need to use 

these cards beginning September 1st.  The cards will be in the employee’s name only — other    

covered members will not have a separate ID card.  If you should need more than two cards, you can 

order cards online or through ESI’s customer service.  CIGNA will also send new ID cards with the prescription information 

removed, but your old cards can still be used at the doctor’s office until you receive new cards. 

Can I use the same local pharmacy? You may continue to fill your prescriptions at your current pharmacy as long as they 

are part of the Express Scripts Network. Beginning May 1, you will be able to log on to Express Preview to find a network 

pharmacy, or see if your pharmacy is in the Express Scripts Network. If your pharmacy has any questions they can call the 

Express Scripts Pharmacy Help Desk at 800-824-0898. 

Will I need a new prescription? If you are using the current mail order service through CIGNA, you will need a new        

prescription if you have no remaining refills or your prescription has expired.  If you use any controlled substance drug or 

compounded medication you will also need a new prescription. Examples of controlled substance drugs include Vicodin ® 

(Hydrocodone w/Acetaminophen), Ativan® (Lorazepam), Restoril (Temazepam), Ambien, Codeine containing products such 

as Acetaminophen with Codeine, Xanax (Alprazalam), MS Contin (Morphine), Oxycontin, Duragesic. 

 Will my mail order refills with CIGNA be transferred to Express Scripts? Mail order prescriptions with CIGNA which 

have refills remaining and are not expired will be electronically transferred to Express Scripts.  By law, refills for controlled 

substance drugs and compounded medications cannot be automatically transferred. 

Will my credit card information transfer from CIGNA to Express Scripts? No, you will need to provide your credit card 

information to Express Scripts. 

Will my prior authorization information transfer from CIGNA to Express Scripts? Your prior authorization records will 

be entered into the Express Scripts system, unless they have recently expired.  If the prior authoriza-

tion is no longer valid, your doctor can submit a request for a new PA to Express Scripts via phone, 

fax or letter.  For clinical Prior Authorizations—Phone number 800-417-8164;  fax 800-357-9557. 

When can I send my new prescription order to Express Scripts? Express Scripts will begin  

processing scripts on 9/1/2009.  ESI will accept and hold new scripts received no earlier than two 

weeks prior to our effective date.  If Express Scripts receives any scripts more than two weeks prior 

to 9/1/2009, they will return the prescription to you. 

How do I order my prescription with Express Scripts? CARES will send you an Express Scripts mail order form with a 

notification letter and new member ID card in mid-August.  Mail your completed Express Scripts mail order form, new      

prescription or CIGNA refill slip along with your payment to Express Scripts by using the pre-printed return envelope        

provided with the Express Scripts mail order form.  You may also reorder online or through customer service. 

How long will it take to receive my order from Express Scripts? You will receive your prescriptions within 14 days from 

the date ESI receives your request.  Please include payment (check, money order or credit card information) to avoid delays. 

How can I find out what the cost will be with ESI for my current prescriptions? Beginning May 1st you can log on to 

Express Preview at  http://member.express-scripts.com/preview/cares.  

Call us with your Questions 

For more information about your prescription benefits, please 

call the Express Scripts dedicated toll-free number beginning 

May 1, 2009.    24 Hours a day, 7 days a week 

1-866-776-0056 

CARES Connection is a publication of Collegiate Association  REsource of 

the Southwest, Inc.  Send your comments,  recommendations, or  questions to:     

connection@caresbenefits.org   

The information in CARES Connection is intended to complement the advice of your health care 
provider and not   to replace it.  Before making any changes in your medication, diet or     
exercise, consult with your health care  professional.  
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